[image: image1.jpg]X LI






Handlery Union Square Hotel Pet Policy

We’re pleased to welcome guests traveling with dogs and service animals. To ensure a safe and comfortable experience for everyone, please note that only dogs and service animals are permitted, with a maximum of two per room. Only service animals are exempt from all fees and deposits in accordance with the law, and must be trained to provide a service.

Guests are responsible for any damage or extra cleaning caused by their animal. Pets and service animals must remain under control in public areas and may only be left unattended in rooms if properly trained and non-disruptive. Pets are never allowed in the pool area or left unattended in vehicles. Housekeeping access must be coordinated if an animal is present, and any excessive noise or disturbance must be addressed promptly. Please see below for key components of our Pet Policy; 

· Only dogs and service animals are permitted; cats and other animals are not allowed.

· Only Service animals are exempt from fees and deposits.

· Pet fee: $25.00 per day (non-refundable).

· Pet deposit: $250, refunded after inspection if no damage/soiling.

· Maximum of two dogs/service animals per room.

· Pets/service animals must not hinder staff access.

· Housekeeping enters only if the animal is removed.

· Pets/service animals may be left unattended in the room if trained and safe.

· No pets left unattended in parked cars.

· Animals must be leashed or in a carrier in public areas.

· No pets in the pool area (service animals excepted).

· Owners are responsible for all damages and cleaning costs.

This policy is designed to balance the needs of pet owners, service animal handlers, and all our guests. If you have questions or need clarification, please contact the Front Desk or Management. We appreciate your cooperation in making every stay comfortable and enjoyable for everyone.
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